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Heavenly Spa New Client Information

Welcome to Heavenly Spa!  We are committed to enhancing the wellness of your canine companion at any stage of their life and look forward to working with you.

When you come to the spa, follow the signs to spa parking which will take you around the back of the house and spa building.   You are welcome to walk your dog on leash outside the gated area.  Please wait for the previous client to leave before entering the gated area marked “Enter” and then proceed into the spa where your therapist will greet you.

Our pool is 16’ x 36’.  There are 5 gentle steps that lead into the pool which is heated to 94 degrees.  We conservatively sanitize with a combination of bromine and ozonation.  Our water is tested daily and sometimes twice a day.  We employ the use of crystals in our skimmer to further enhance the warm water experience.  We use a rose quartz for healing and quartz crystals for energy.
We offer towels, hair dryers, and conditioners for your use.  We have a walk-in shower that you may use to wash your dog.  It is always desirable to rinse your dog before entering the pool and keeping your dog on a regular grooming schedule also helps us in maintaining an optimal pool environment.  If you are self-swimming, we offer two big baskets of toys or you are welcome to bring your own.  If your dog is allergy prone, rinsing off after the swim session is highly recommended.  For dogs with very thick fur, getting the fur dry close to the skin is desireable to prevent hotspots.  
During your session, you are welcome to enjoy a cup of organic tea available in the spa.  Water is always available as well in the spa.  We have an organic espresso stand that offers organic coffee, espresso, tea and milk.  

Keep in mind that this is a therapeutic experience so your actual time in the water will be less than your scheduled time.  For example, if you schedule a 1 hour session that includes your aquatic bodywork time in the pool (approx. 50 minutes), drying time, scheduling and payment (5-10 minutes).  
If you have a tight schedule, it is best to book your appointments well in advance to ensure your date and timeslot.  We accept Visa, MC, Discover and AMEX, cash and check.  Our packages offer discounts from our single session rates, and we offer a 10% senior citizen discount if you are over 65 years of age.  

Try to ensure that your doggie goes potty before coming into the pool.  Your doggie will most likely want to potty after swimming too - it is so relaxing!  ~:0)  We provide doggie bags and a scooper.   If your dog has incontinence problems, talk with your vet about learning how to express the bladder and bowels.  This is valuable information that will give you control of your life if your doggie has lost their bowel control.  Should your pet have an accident in the pool or pool area, you could incur a fine up to $300.  It is imperative for us to maintain a clean environment and ask that you help us maintain a clean, safe and beautiful spa.

Thank you for choosing Heavenly Spa!  
